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About the Speakers

o STR Software
Located in Richmond, VA
= Focused on document delivery solutions since 1988
= QOver 1,150 licenses of AventX in 47 states and 21 countries
= Qver 94% customer retention
= Oracle Certified Partner with staff of Oracle Certified Professionals
= OAUG 3-star partner for 2009
= www.strsoftware.com

= Ben Bruno
= President and founder of STR Software in May 1986
= BS & MS in Computer Science from UCLA
= 804-897-1600 ext. 100 and ben.bruno@strsoftware.com
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About the Speakers

= Rogers Communications

= Headquartered in Toronto, Ontario Canada
= A diversified Canadian communications and media company
= Primary businesses include:

= Rogers Cable

= Rogers Media
= Rogers Wireless

" WWW.rogers.com

= Larry Michieli
= VP of Financial Systems
= 416-935-8650 and larry.michieli@rci.rogers.com
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Agenda

= Case study from Rogers Communications

= Document Delivery Needs and Requirements

= Building a Document Delivery Solution

= Integrating with and without BI/XML Publisher
= Integrating with Delivery Manager

» Integrating with AventX

= QRA




“We just upgraded to 11i and would like to use XML Publisher
to create customized reports from Oracle EBS and then
fax, email, or print them based upon the supplier’s
preferred communication method.”
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“Is anyone faxing purchase orders and RFQ documents
submitted as a batch?”
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“How can I fax an Oracle output report?”
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“Does anyone know how to integrate a 3" party fax solution
with XML Publisher?
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“"We have multiple organizations within our corporation. Can
I apply different forms to our faxed output based upon the
organization and document type?”
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“Building a Solution”




Building a Solution: Questions to Ask

= Will documents be in multiple formats, i.e. PDF,
Excel, etc?

= Will the user’s want to type in the fax number or
email address? Or will the process be completely
automated?

= If automated, will the report include many
documents in the same request (batch processing)?
If yes, then how will the report separate into
individual documents?
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Building a Solution: Questions to Ask

= Will the user want to attach other documents to the
primary document, i.e. terms and conditions,
diagrams, etc.?

= Will the document be sent to different destination
types, i.e. email, fax, print?

= Will the process require sending documents to
multiple recipients?
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Building a Solution: Questions to Ask

= What method will be used to deliver a confirmation?
= Individual emails per document
= Scheduled summary reports

= When should the confirmation be sent?
» What should the confirmation look like?
= Who should receive the confirmation?
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Building a Solution: Questions to Ask

= Who will manage failed documents? Or successful
documents that need to be transmitted again?

= Where will users manage their documents? Inside
or outside of Oracle EBS?

= How long will documents and their transmission
history be saved?
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Fundamentals of Document Delivery

Transmission Acknowledgement Management
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Oracle EBS
Document Submission
Options




Document Submission: In Oracle EBS

= QOracle EBS recently added a few options to users for
the purchase order report

= 3 Purchase Order Options:
= Purchase Order Approval — Workflow
= Purchase Order Summary — Tools / Communicate
= Submit Request (“Fax Enable” Fields)

= XML Publisher Bursting and Delivery
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PO Submission: PO Approval Form

O Purchase Orders (Vision Operations) - 45

PO, Rev 4563 0 Type Created |06-OCT-2006 08:59:28

Supplier |0fﬁce Supplies, Inc. Site |0FFICESUPPLIES Contact |0|den, Maxwell

Ship-To |‘b'1- Hew York City Bill-To |‘U'1- New York City Currency ’ﬁ

Buyer |Green, Mr. Terry Status |Incump|ete Total |1I]5.I]I] [ r]
Description |
P-Card |
Price Reference Reference Documents Mare AgrEEEnt
Mum  Type [term Rev Category Description Lo Quantity Price Fromised []
| [ (Goods BUSCARDS | |SUPPLIES.OFFI|Business Cards, Box [BOX [3 35 | [ ][]
[ | [ | L | | [
[ | [ | L | | [
[ | [ | L | | L]
[ | [ | L | | L]
[ | [ | L | | y [”
[ | [ | L | | ! [
[ | [ | L | | n
[ | [ | [ | | L=
AL e [ ]
lterm |BUSCARDS Business Cards, Box of 250 v

( Catalog... Currency... ‘ I Terms | [ Shiprrents | l Approve. .. k—)
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PO Submission: PO Approval Form

O Approve Document (Vis

Spproval Details eSSl NIl
—Encumbrance
U Reserve Ll Unreserve Unreserve Date |
ClUse GL Override [ Use Document GL Date to Unreserve Accourting Date |
[,
iy
—Approval
v Submit for Approval Faoreard Fram |
[ Farward Approval Path |
Farward To |
MNote %
Change -
Summary s
1| Transmission Methods
v Pririt ML
v Fax FAX Mumber |B04.897-1638 CED
[v# E-pail E-Mail Address |hrent.luwe@strsuﬂware.cu
( (]24 Cancel )l

O ROGERS ST12...




PO Submission: Supplier Sites

O Supplier Sites {is

Site Name |RICHMOND Alternate Name I

Country |Llnited States

Address (11505 Allecingie Parkway| Alternate
| Address

|
|
City |Richmund State ‘\m % Postal Code (232358

Province | County ‘

Language | Inactive On | [|_]

ELNEEIN Contacts  Accoun...  Control  Payment  Sapk A EDI - Inwvaice .. WWithhol o Tax RBe...  Purchas...

— Site Uses Customer Number |

v v i
Pay Purchasing Shipping Metwark Location

[ Pri [
Erimary Pay RFQ Only Supplier Motification hethod

[ Procurement Card
_—

— Communication Ares Code Mumber

“oice ‘ | Telex ‘
Fax ‘Bﬂd |BEI?-1E3B E-mnail ‘sales@strsuﬂware.cun
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PO Submission: PO Communicate

& Oracle Applicatior s - Yision

File Edit Wiew Foldef REis

= Acceptances

= Find Purchase Orde & Contral
Preferences i
O Purchase Orde ety s ai e e e e e e e e e L T T T T L L T T L L L L L L L L L L L L L
Create Auction
Mumber Create Sourcing BFG Description Type Global Crwning Org P-
|| Respond To Chanoes | |Standard Purc | | |_:
- Change Histary | | . | |—
| | C [
| | - .
| | C [ |
| | Coo [ |
| | Co [
| | Coo [
| | Co B
| | Co | [ =
»
( Lines JI ( MNew Belease ‘ I Mew PO | Open )
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PO Submission: PO Communicate

O Communicate Mision Operations)

Select one of the cormmunication methods below :

Cornmunication

" Print
® Fayx Fax number 8048971638
= Ernail Email Address |

¥ PO without contract terms

Language English

( (0] 24 Cancel Jl

QO ROGERS g ' ?Soﬁware




PO Submission: Submit Request

Documents  Processes
[spempeaay e | O Submit Reguest oo
Notificat
Suppliel] — Run this Request...
- ftem f3|_a: If Copy |
+ Requisit
- Purchas’ = =
3 AutaCre NETEMPrinted Purchase Order Report{Portrait |_
M + Receivir
- Parameters |
#%- + RFQ’s ar
o * Supply [ Language |American English
+ Manage -
+ It . .
. Ai::um (Lgnguage Settings. .. ‘ [ Debuy Options
F
+ Reports
Change | [~ Atthese Times...
+ Setup Run the Job |As Soon as Possible [ Schegule.. )
Request! =
— Upon Completion...
v Save all Qutput Files [%
Layout |
NDtIfY | ( Qpﬁnns___ J

Frint to |de\relupment

[ Heb© ( Submit | Cancel )

QO ROGERS g ' ?Soﬁware




PO Submission: Submit Request

LU S 43S, LU GG 1uniu G |

Purchase Order Mumbers From |5I]1

Tn|5ﬂ1

Releagse Mumbers From |

T|:||

Releagse Dates From |

TD|

Approved
Test
Print Heleases Option |Yes

Sort By |

D}rnamic Fracicinn

Cletion (7 Inlnl
| GGG G0N

Fax Enable |Yes

Fax Mumber |30489?-1E3B

Yes

Print Canceled Lines [Yes

4 | aaaaaaaaaaa

“Fax Enable” Features

= Limited to Only Purchase
Orders

= No Email
= Fax Fields Not Pre-Populated
=  Only One Purchase Order

; | ?software




Oracle EBS
Document Formatting and Delivery
with
XML Publisher




Document Delivery with XML Publisher

From Data to Destination

Oracle,
SCL Server

Peoplesoft, ORACLE
SAP, Siebel @ XML Publisher

] i
& Wi [ - =
dava, T+, S
Pearl, etc Templates EDI Repositary

40

Ernail

i
-j-ﬁ;_'-' )
o -

I

o
g‘; ‘Word  .XML Spy &)
Weh Services ‘Excel  .scriptura e-Commerce
‘Acrobat .Qthers
Data Source Layout Tools Output Destinations

[da coprtacy of Dracle Corporation
O ROGERS ; ' ?
software



PO Transmission: Email — Without XML

—Publisher____

Vision Services

SHIP TO
District of Columbia Office used in

‘ Purchase Order

90?\«'[81’1{51'5 Street Services SoB PURCHASE ORDER NO. | |REVISION
Philadelphia . PA 19103-4211 1401 Pennsylvania Avenue 3226 0
Us Washington , DC 20002 US
SUPPLIER EILLTO . . DATE OF ORDER EUYER
Office Supplies, Inc. District of Columbia Office usedin 1 9_JUN-04 ‘ Chappell, Mr. Ted
3605 Warrensville Center Road Services SoB L ) DATE OF REVISION BUYER
Shaker Heights OH 44122 1401 Pennsylvania Avenue
Washington, DC 20002
us
CUSTOMER SUPPLIER NO. | PAYMENT TERMS FREIGHT TERAIS FOBE. SHIP VIA
ACCT. %O. 1008 30 Net (terms date + 30) Due Origin DHL
[conEmRa TO TELEPHONE |[REQUESTORDELIVER TO
Line Part N |Tm!)er ! Delivery Date Quantity TOM Unit Price Tax Extended Price
Description
1 X
Business Cards, Box of 250
Ship To e erypas . .
Please refer to Ship To Address at top of page 2BOX (USD)33 N (USD)70

Total (USD)70

QO ROGERS

HTML in Email
Body

Fax and Email
Different Look

software



PO Transmission: Fax Without XML Publisher

{ibegin}{ifax S04-397-1635}}{{doctype pofax)::

4565 o 1
Tt = Text output has a few
United Srates “Fax Tags” in header
?I?Dgnﬁitf:zeingie Parkway EE?F;EEE,PPE;E?EEZZ—S‘IZZ = ReqUIreS 3rd party faX
bnareq wiares United Seates solution to process “Fax

Tags”

Z00Z5 12-0CT-06 B Lowe
45 Net (terms date + 45) Oorigin
e
A1l prices and amounts oh this order are expressed in @ US dollar
1 BUSCARDS 3.00 BOXE 35 i05.00 N
Business Cards, Box of
Z50
o 3HIP To:

Lddress at top of page

O ROGERS ST12...




PO Transmission: Email — With XML Publisher

Iy PO Humber Ravialon Page

4552 0 1

Vigicn opsraticme

a0 Fifth Avenus

Hew ‘i'C-II'L, NY 10022-242:
United States

= PDF Attachment

Ship To:
20 Fifth Avenue
Hew York, HY 10023-3422

United States =  Fax and Email Look

Supplier: Bill To:

office supplies, Inc. %0 Fifth Avenue the Same
3605 Warrensville Center Road Hew York, WY 10022-3422
Shaker H=ighte, OH 44122 United Statea

United States

Suppiler Mo. Crder Date Rzylsion Cale BLyEr
1008 06-0CT-2006 Green, Terry
Payment Terms Ship Wia FOE
30 Met (terms date + 30} UP= origin
Ling |Part Mumber / Description Cruantity | UOM Unit Price | Tax |Amount
1 |EUSCARDE 2 BOX 35| N TO.00
Euziness Cards, Box of 250
BO Mumber must appear on all shipping papers, packages, |Total T0.00 (TaD)
billa of lading, & inwvoices.
Subject to attached Terms & conditions. EY , )

This remplate was creaned Dy STH Sofware 10 demsrran Jocument dedivery of XML PUDLsher UIpUT Using our Avenid Qracie
Comecior For mam Nformanon contact: Sales@srsaTaane com or (B0 637-7600 exmension 2

QO ROGERS
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../../2008/NYCOAUG%2007/applications/AdbeRdr708_en_US.exe

PO Transmission: Fax — With XML Publisher

i {BEGIN}}
EEEAX 80‘1—_89?—16_38}} _ _ _ _ _ — > Separate faX

—rT P command file

PO Kumbsr Ravislon Page

4562 [a] 1
Vieilon Cperations

ap Fifth Avenus — .'.il Separate PDF
United States oo "data file

Ship To:

30 Fifth Awvenue

Hew York, HY 10022-3422

United States

Supplier: Bill To:
office Supplies, Inc. 20 Fifth Awvenue

Shaker Helghis, O 44123 e N nited sates = Requires 3" party fax
United sStates .
solution to process

Suppiler No. Order Date Revlskon Date Buysr mm d fl
1004 D&-0CT-200& Greesn, Terry CO an I e
Payment Terms Ship \Via FOE
30 Het (terma date + 30) UPE origin
Line |Part Mumber { Description Cruantity| U0 Unit Price | Tax |Amount

1 |BUSCARDE 2 EOX 35| H TO.00)

Eusiness Cards, Box of 250
PO Humber must appear on all shipping papera, packages, |Total: T0.00 {(O8D)
billa of lading, & invodcea.
Subject to attached Terms & conditions. By , ,
Tud gl

This T8MpIate Was Created Dy STR SOMWars 10 OSMONSIars JOCUMent osivery of )WL Pubksher ouTpuT using our AVeNIX Cracle
COnnecior. For mane informarien eontact: sales@srsoifiware.com or (304) B97-1800 extension 2

QO ROGERS
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../../2008/NYCOAUG%2007/applications/AdbeRdr708_en_US.exe

XML Publisher PO Integration: Recap

= For non XML Publisher purchase orders, fax and
email have a different look and feel.

= Easy setup to concurrent program to format
document via XML Publisher

= For email, delivery is handled through a separate
process, Workflow Mailer

= For fax, commands are simply written out in order
for a 3rd party solution to take over and actually fax
the document.

ST2....



XML Publisher Bursting and Delivery

= “Bursts” data stream into individual documents.
= Delivers finished XML Publisher formatted
documents through “Channels”
= Printer
= Fax
= Email
WebDAV
HTTP/HTTPS
= FTP

ST2....



XML Publisher Bursting and Delivery: Setup

ORACLE' XML Publisher
Termplz .
Data Definitions = Add BU I"Stl ng COHtI’O'
View Data Definition: XML STR Software Printed Purchase Order Report(Portrait) FI Ie tO Data Deﬂ n ition

General
Mame XML STR Software Printed Purchase Order Report{Portrait) Cod= POXPRPOPX
Application  Purchasing Start Date  07-Apr-2005
End Date
Description
s
Files

XML Schema | Acd File |

Data Template | Add File
Preview Data pop_grimlock.txt Update File

Bursting Control File po_portrait_burstxml | Update File

Retum to Data Definitions

ST2....




XML Publisher Bursting and Delivery: Setup

= Bursting Control File — Email Delivery

<?xml version="1.0" encoding="UTF-8" 7=
- <xapi:requestset xmins:xapi="http:/ fxmins.oracle.com/oxp/xapi">
- <xapi:request select="/POXPRPOP2/LIST_G_INIT_INFO/G_INIT_INFO/LIST_G_HEADERS/G_HEADERS'>
- <xapi:delivery»
- «<xapi:email server="mail.strsoftware.com" port="25" from="AccountPayables@strsoftware.com"=
- <xapi:message id="${POH_PO_NUM}" to="${POH_PO_TOADDRESS}" cc="${POH_PO_CCADDRESS}" subject="Purchase Order #${POH_PO_NUM}"
attachment="true" content- type="text/html"=

<I[CDATA[ <htmly<heady»<style type="text/css"> body {font-familv:hriall</styles</headr<body>
<br/><br/><prPlease find the attached Purchase Order #${POH PO NUM}.<br/><br/>

<br/>»Regards,<br/>
${POH_BUYER}
</pr</bodyr</html> ]]=
</xapi:message
</xapi:email=
</xapi:delivery =
- «xapi:document output="Purchase Order #${POH_PO_NUM}" output-type="pdf'>
<xapi:template type="rif" location="/home/faxdevl/axtko/com/strsoftware/axtko/samples/STR_Software_POP.rtf" /=
</xapi:document:
</xapi:requests
</xapirreguestset:

QO ROGERS g ' ?Soﬁware




XML Publisher Bursting and Delivery: Setup

= Bursting Control File — Fax Delivery

<?xml version="1.0" encoding="UTF-8" 7=
- <xapi:requestset xmins:xapi="http:/ /xmins.oracle.com/oxp/xapi'>
- <xapl:request select="/POXPRPOP2/LIST_G_INIT_INFO/G_INIT_INFO/LIST_G_HEADERS/G_HEADERS":
- <xapli:delivery=
- <xapi:fax server="ipp:/ [host:port/printers/axtkocupsprinter">
<xapi:number id="FAX1">${POH_VENDOR_PHONE} </xapi:number:
<fxapi:fax=
</xapi:delivery >
- <xapi:document output-type="pdf" id="FAX1">
<xapi:template type="rtf" location="/home/faxmgr/axtko/com/strsoftware/axtko/samples/STR_Software_POP.rtf" />
</xapi:documentz
</xapi:request=
</xapi:requestset>

ST2....




XML Publisher Bursting and Delivery: Usage

= Step 1: Use Submit Request to run Report as normal.

— Run this Request...

( Copy... /I
Mame |)(II.I|L Printed Purchase Order Report{Portrait)
Farameters |AII::BHT:Ell]l]:::::::Yes::Z:Nu::Yes:Nu
Language |American English
( Language Settings... I Debug Options
— At these Times...
Run the Job |As Soon as Possible ( Schedule. ,I
— Upon Completion...
v Save all Outpot Files
Layout XML STR Software POP
Moty | ( Options. .. /I
Print to |deve|upment
Help (C) ( Submit | [ Cancel )

; | ?software




XML Publisher Bursting and Delivery: Usage

= Step 2: Run XML Publisher Report Bursting Program’ against
previous request.

O Submit Request

~— Run this Request...
Copy...

MName

Language
Findjxml p%
INETGE] Application
. ¥ML Printed Purchase Order Report{Landscape) FPurchasing
e insee HML Printed Purchase Order Report(Portrait) Purchasing
Run the JoBy | | %ML Printed RFQ ReportiLandscape) Furchasing

¥ML Printed RFQ Report{Porrait)
E =ML Publisher Repoart Bursting Program

Furchasing
HML Publis

— Upon Completion...

Layout
Motify
Print to

A s | b
Help (C)

ST2....




XML Publisher Bursting and Delivery: Results

= Email:

* [ | @|From Subject

=] Date: Today
-1 1 AccountPayables@s... Purchase Order £899
-] i AccountPayables@s... Purchase Order #897
1 1l AccountPayablesi@s... Purchase Order #898

Purchase Order #900

AccountPayables@strsoftware. com

To: BrentLowe
Cc: BrentLowe

Attachments: T_—~F‘urd‘nase Order #300,pdf (12 KB)

Please find the attached Purchase Order #900.

Regards,
P Stock

; | ?software



XML Publisher Bursting and Delivery: Results

= Fax
= Qutput is dependent on Transmitting Software.
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XML Publisher Bursting and Delivery: Recap

= Email is robust and full featured.
= Email does not allow for Native Oracle Attachments.

= Fax is dependent on 3" party to actually deliver
document.

= No user interface to type in fax or email addresses
for one off deliveries.

= Only allows for one fax number and no other
identifying information. i.e. cover page data such as
From Company, Subject, Memo, etc...
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Integrating
with
Delivery Manager




Integrating with XML Publisher’s Delivery Manager

= What is the "Delivery Manager”
= A set of JAVA APIs

= Facilitates the delivery of documents through
“Channels”
= Printer Channel
= Fax Channel
= Email Channel
= WebDAV Channel
= HTTP / HTTPs Channel
= FTP Channel
= “Custom” Delivery Channel
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Integrating with XML Publisher’s Delivery Manager

= What is needed to integrate with Delivery Manager?
= Requires a developer with programming knowledge of
JAVA and SQL
= XML Publisher v5.6.2 or higher
= BI Publisher v10.1.3.2 or higher
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Integrating with XML Publisher’s Delivery Manager

= What are the steps to integrate with Delivery Manager with
EBS?
= Step # 1 - Install and configure 3rd party packages

= Step # 2 - Develop Java based classes against XML Publisher
Delivery Manager API

= Step # 3 - Integrate Java classes with Oracle EBS
= Transmission via Fax (Two Options)
= Integrate with CUPS > efax or FAX4CUPS > Fax Modem
= Create a “"Custom Delivery Channel”
= Transmission via Email
= Uses standard SMTP calls to Delivery Manager API

ST2....



Integrating with XML Publisher’s Delivery Manager

= Current Fax Limitations when using CUPS
= No user interface to type in fax numbers
= Only allows for one fax number

= Limited functionality using “freeware” applications,
l.e. FAX4CUPS, efax
= Only text and postscript output

= No document scheduler to handle retries, fax busy
signals, etc.

= Class 2 Fax Modems

ST2....



Oracle EBS
Confirmation and Management
Options




Document Confirmation and Management:

B 11 O -0 [ = = —

= Confirmation

= For email via workflow mailer and XML Publisher, only
email bounce backs when email is sent to an invalid
address.

= Management

» For fax and email, you are 100% reliant on the 3rd
party product you choose to deliver your POs for their
acknowledgement and management capabilities.
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AventX from STR Software




AventX: Fundamentals of Document Delivery

= Document Submission
= Document Transmission
= Document Acknowledgement

= AventX Oracle Connector (AOC)
AventX Toolkit for Oracle (ATKO)




AventX Oracle Connector (AOC)

= Any version from 10.7 through R12
= Any output from Oracle Reports and XML Publisher
= Looks like it was written by Oracle themselves

= Document Submission
= Interactive Delivery
= Automatic Delivery
= Application Program Interface (API)
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AOC Submission: Interactive Delivery

= Deliver ANY document to ANY destination using Submit Request

~ Run this Request...

Copy... J

MNarme IPrinted Purchase Order Report(Portrait)
Parameters |AII..1159.11?1 ....... Yes..2.No..Yes.No
E%Language |American English

Languages

:— At these Times...

Run the Job |As Soon as Possible ( Schedule. .. )

— Upon Completion...

v Save all Output Files
Nﬂtlf:f I ’ ( thinng_._ /J >

Print to |

Help @ | Submit | [ Cancel )

ST2....




AOC Submission: Interactive Delivery

=  Common submission interface for ANY Oracle report

Options
Subject:  |Purchase Order #1169 BT ers smd Cordtiare
[ Hold
[ #ML Archive Connection
Recipients Acknowledgements Cover Page
Pick list from
|‘L-"endurs -
Delivery Address Mame Company
|jue.smith@higcurp.cum |Jue Smith |Big Corporation el
804.897-1638 - [Tina Soles STR Software
( Cancel subrnit )

ST2....




AOC Submission: Interactive Delivery

[ Hold

Uﬂtiﬂua
Subject:  |Purchase Order #1169 BT ers smd Cordtiare
[ %ML Archive Connection

Recipients Acknowledgements Cover Page

Email Mame
|pstuclo@uisiun.cum |Pat Stock
|jhund@'urisiun.[:um |Jim Bond

( Cancel Subrnit )

ST2....




AOC Submission: Interactive Delivery

Suhject  |Purchase Order #1169

Fecipients Acknowledgements

Dﬂﬁﬂlla
[ Terms and Conditions
[ THald

[ ¥ML Archive Connection

Mame: | Generic Cover Page

If you have any guestions, please let me know.

Thank you.

Rematks: |Attached is the Purchase Order that we discussed.

[»

1]

Cancel Subrmit

; | ?software




AOC Submission: Automatic Delivery

Automatic | Batch

— Run this Request...
( Copy... )I
Marne |Prifited Purciyase Order Report{Portrait)
Parameters | AN..800.1000..f....Yes..2.No..Yes.No
Language |.E\ ican Epglish
( Language Settings. .. | [ Debug Options
— At these Times...
Fun the Job |As Soon as Possible ( Schedula. . )I
— Upon Completion...
v Save all Output Files
( Dptions. .. JI
Prinf to |A\.-'ent)( Autumati[:|
L
| Heb© ( Submit . Cancel J

ST2....




AOC Submission: API

= Application Program Interface provides ability to
submit documents from any location in Oracle EBS
(such as workflow, forms, packages, etc.)

= Only requires knowledge of PL/SQL

= Fully documented reference guide with code
examples




AOC Transmission: Attachments

8 n Operations) - 4570
PO, Rev 4570 0 Type Created 18-0CT-2006 13:33:13
Supplier Office Supplies, Inc. Site OFFICESUPPLIES Contact  Olden, Maxwell
Ship-To  W1- New York City Bill-Ta V1- New York City Currency USD
Buyer Soles, Tina Status |Incomplete Total 0.00 [ |

Source

- Seq  Categary Description Data Type May Be Changed
Im |Tn Supplier |Shipping Instructions |Fi|e [ =
1| | | O y
Mum | | | | O - ised []

K i | | = :

Entity MName: PO Header

1]

( Open Document. . ,I

[term

Approve. ..
COlinclude Related Documents ( Document Catalog... )

QO ROGERS
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AOC Acknowledgement: Native Oracle Forms

Status: Reguest 1D 30174945

Fax ID Delivery Address Subject Diate Status  Status Message Host
= | aBcBoooo 4045559177 Purchase Order #1169 09-MAR.09 08:49 AV Ready | grimlock
ARC1 ARCHIVE Purchase Order #1169 09-MAR09 08:49 AK Success Document successfully de grimlock

ARC? ARCHIVE Hoy Ed PO e e e e e e e e e e e e T e e e T e e T e e e T e T e T e e T e e T T T T T e e T e

ARC3 ARCHIVE Request [0 3017945 Fax|D |ABCBOODO

akt GREIE Lagin [TSOLES Hostname ‘grimluck
BBCBODOD salesg&officesuppli

CBCBOD00 sales@officesupplit Subject |Purchase Order #1169

pd-1 PRINTJOB Recipient

Delivery Address |4|]455591??

- TD‘

Company |GE Plastics

"

—Transmission
Status  |Heady

Status Message ‘

Transmission Date ‘DQ-MARBH 08:49 AM FPages ‘ﬂ of |3

Refresh Data [ lanage Document | [Mndify Document | [ ]34 JI

ST2....




AOC Acknowledgement: Confirmation Emails

%ﬂ: Brent Lowe
=

Subject: FAX ARDADODD Success

Subject : Purchase Order #8937
Fax Id : ARDAOOOO

Fax Number : 8897-6357

Pages 2

Crganization ID : 204

ERP Tracking Humber 24256875

ERFP Sv=tem : FHDSHM

Document Iyvpe : inv

Document ID : 837

Server Used : testnt:l

Status : ##% Transmitted ok to 897-6357 on 02/721,07 at 1l&:18

ST2....




AOC Acknowledgement: Reporting

= Submit Requesi

Run this Fegueast...
Capy...

Mare I

Faramatars
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AOC: Fundamentals of Document Delivery

= Document Management in Oracle EBS

= Allows user to resend documents that fail or need to be resent from
inside of Oracle EBS

O Aventxitm) Delivery Status: Request D 3017948

Fax 1D Delivery Address Subject Date Status  Status Message Host
= |pBCBOO0D (2162833365 \Purchase Order #4501 09-MAR09 09:11 AN Success |No msg \grimlock
' [DBCBO0D1 |pstocki@vision.com  [Purchase Order #4501 [09-MAR.09 09:02 AN |Ready | grimlock
' [DBCBO00Z2 Ibrown@rgtsinc.com [Purchase Order #4501 [09-MAR.09 09:02 AN |Ready | grimlock
1l | | | | |
Al | | | | | |
Al | | | | | |
U | | | | | |
| | | | | | |
| | | | | | |
< | | | | | |
( Refresh Data | [ Managethcumenta | [ fodify Document | “iew Details... )
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AOC: Fundamentals of Document Delivery

w e I"_',é.ﬂ.ventx Document Management I ‘ - B e+ |5k Page v {Cf Todls ~
Owner: TSOLES
Systen: GRIMLOCK-faxtst1
System Status: @ Active
X' WE‘bManager Queued Documents: 15 (31)
Successful Documents: 1

Displaying Query: Custom Query
Results 1to 3 of 2

Fax & Email Transmissions

Printable Yersion | Run statistics on active query | Modify colurnn selection
"] Fax ID Status

Date and Time Delvery Address

[] B4 pecBOOOL Ready 03/09/2009 09:02 AM pstock@vision, com
[] B8 pecEOODZ Ready 0309/ 2009 09:02 &AM Ikt ewsri@rgtsine ., corm
1 peceoooo Success 03/09/200909:11 AM 2162833365

Unsuccessful Documents: 0

Auto-Refresh:

Subject Pages
Purchase Order #4501 Ooaf ? AN
Purchase Order #4501 Oaf? BN
Purchase Order #4501 3of 3 tesbwin: 1

Displaying Query: Custom Query
Results 1 to 3 of 3

Last Downlpadiad: March 8, 2009 10.44:45

; | ! software

Copyright © 2002-2008
All rights reserved.
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AventX Toolkit for Oracle

= What is it?
= Truly a toolkit that leverages XMLP Delivery Manager

= Who is it aimed at?

= XMLP consultants and companies that would prefer to ‘build
their own’ solution

= How is it implemented?
= AventX Software installs in less than 30 minutes

= Using sample code, you can create a working system in less
than a day!
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AventX Toolkit for Oracle

= What tools does it provide?

= CUPS printer to fax and email

= Simple. Dynamic fax/email info but all confirmations and
cover page info is ‘*hard coded’

» Custom channel to fax and email

= Different properties for multiple destinations, cover page,
confirmations and acknowledgement

= Bursting tools
= Working examples and sample code

ST2....



AventX Toolkit for Oracle

= Why use this toolkit?

= Better Submission

= Single source — all email and faxes flow through same queue
for easy management

= Deliver ANY document type from PDF, TEXT, PCL, PS, MS
office documents and more
= Better Transmission

= Choice of delivery mechanisms via premise-based multi-line
network fax servers and ASP fax servers

= Include multiple email attachments and dynamic email
message bodies
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AventX Toolkit for Oracle

= Better Acknowledgement

= Multiple email confirmations based on the success or
failure of a document

= Multiple management interfaces for users and

administrators to redeliver or correct errant document
information

= Better support — NOT freeware

= Simply better and easier to use!

ST2....



Secure, Confirmed Delivery

Oracle EBS




Secure, Confirmed Delivery

= User submits document (PO, invoice, etc..) to email
recipient as normal through AventX.

Dntiﬂllb
Subject: |Furchase Order #4724 Wiers 2 Condiions

[ Hald

LML Archive Connection

Acknowledgements Cover Page
Pick list from
|‘I|.-"endurs -
Delivery Address Mame Company

| ¥

|hrent.|uwe@strsuftware.cum |

1]

( Cancel | Submit )




Secure, Confirmed Delivery

= Recipient receives email notice that there is a
message waiting for them at a particular web
address.

B Purchase Order #4724 - Message (Plain Text)
! Fle Edit View Insert Format Tools  Actions  Help

} (ZiReply | (=8Reply to All | i) Forward | h Z3 | B4 | |5 |23 X | & - ¢ ~ EE@SnagItE‘H‘a’indow ol -
From: STR Software Purchasing Department [purchasing @strsoftware. com] Sent: Mon 1/5/2009 5:12 PM
To: Brent Lowe
G
Subject: Purchase Order #4724
Eelow you will find a link to files that are located on a secure website. The link will
attempt to log wou into the site so yvou can download the files. If you don't have a
| username, then you will be prompted to register as a new user. Downloads sent to you
from this site will automatically delete after 45 davs. +
Sender : S5TR Software Purchasing Department
Link : hrops://vm stinger rhel52 l.strsoftware.com/bds/Login.do?id=A041025002&pl1=581
Sent To : Brent
Expires : 2,/18/0% 5:11:00 PM EST

5TR Software
Secure Download S5ite
htcps://downlpad. strgoftware. com




Secure, Confirmed Email

= Recipients clicks on the URL and is directed to a web
portal where they sign in to see document.

{= STR Software - Windows Internet Explorer provided by STR Software

@ @ - |-Ev http://192.168.0. 102/bds/Login.do?id =AD410250028p 1 =581
& sragit
ﬁ e [..E.STRSOFtware l_l @ * B

; l ? software

Welcome to STR Software's software and documentation download site. This site provides access to downloading software and documentation. Please enter your
username and password to sign in.

v‘ || X |decomp\|e plx

User sign in
Register
Username |brem,\owe@slrsnﬁware,mm | If you don't have a username,
then contact STR Software's
Password | |

Services Team to obtain a user
|:| Remember my username %ame and password.

Forgot your password?

lome Page
Interested in learning more
about STR Software
products?

QO ROGERS
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Secure, Confirmed Email

= Once recipient signed in, user is presented with a
screen to view the document.

Your Delivery

Delete this delvery

Click on the files to download them to your computer

Package name Furchase Order #4724

To Brent
Subject Purchase Order #4724
From STR Software Purchasing Department

Delivery last updated on 01/05/2009 05:12 PM by STR. Software Purchasing Department

Secure message
Here are the files you will need to download. Right dick on the files and select "Save Target As” to save the files to your computer.,

Metification message

Below you will find & link to files that are located on a secure website, The link will attempt to log you into the site so you can download the files. If you don't have a username, then you will be prompted to
register as a new user. Downloads sent to you from this site will automatically delete after 45 days.

File name Description Date Created Size
E Purchase_Order_#4724.pdf 01/05/2002 05; 12 PM 113.6 KB
|E|_] signed_agreements.doc 01/05/2005 05:12 PM 23.5KB
EI_] Time_sheet.xls 01/05/2005 05:12 PM 16.4MB
',:, Criginal Proposal.pdf 01/05/2005 05:12 PM 95.4KB

Show/Hide Reply Section

QO ROGERS
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Secure, Confirmed Delivery

= Once viewed, original sender will receive
confirmation.

B Delivery 'Purchase Order #4724’ viewed by Brent - Message (Plain Text)

! Fle Edit View Insert Format Tools Actions  Help

} il Reply | i8Reply to All | (3 Forward | (5§ 2o | Bd | # S | 023 X | & - 9 - !E@Snaglt@'h"ﬁndnw -
From: support@strsoftware.com Sent:  Mon 1/5/2009 5:13FPM
To: Brent Lowe
(==

Subject: Delivery 'Purchase Order #4724 viewed by Brent

Your delivery has been viewed.

Delivery :  Purchase Order #4724
Delivery viewed by : Brent

Delivery sSent on : 1/5/09 5:12:13 PM EST
Delivery viewed on : 1,/5/0% 5:13:05 PM EST
Package :  Purchase QOrder #4724

Please note: Thiz email was sent from an address that cannot accept incoming emails.
Please do not reply to this messace.

software




Problem — Printing Oracle Database
Attachments

= Significant need to automate printing

= Hours being spent per week printing attachments
from invoices, purchase orders, work orders, etc.

= Discouraging use of Oracle to store asset documents

ST2....



AventX and eAM — Work Orders

= AventX bursts the Oracle report
= AventX collates with the native database attachments

plus
attachments

. Work Order 1 \

|
|
e

Work Order 2
Work Orders i Piis
1 ’ 2/ 3 attachmentS /

lobe
Work Order 3

plus
attachments

I




Supported Document Types

Microsoft Word
Microsoft Excel
Microsoft PowerPoint
HTML

PDF

Lotus 123

Lotus WordPro
Lotus Freelance
Corel WordPerfect
Visio

TIFF

RTF

JPEG, GIF, PNG

ST2....



Summary

= Native functionality of Oracle EBS for email and fax is limited
to single document purchase orders ONLY

= XMLP formatted purchase order output is delivered the same
for email, fax and print

= Java delivery manager is a start for document delivery but
requires programming talent to complete

= Third-party solution is required for actual “fax delivery”

= Search for a solution that makes it easy for the Oracle user to
submit, transmit and confirm delivery of ANY document

ST2....



Automated Document Delivery

AventX Oracle Connector

any document. any format. any volume.

= Email, fax and print from Oracle EBS,
including database attachments

= Support for XML Publisher and Document
Formatting Solutions

= Flexible Delivery Methods (1-off & batch)
= Real-time delivery status within Oracle EBS




STR Software (www.strsoftware.com)

% Rating
STR’s Performance
Excellent or Good

The reliability of Aventx 96.0 %
The knowledge of the Technical Support Team 97.0 %
The timeliness of the resolution to your product issue 95.5 %
The overall value of Support services 95.0 %
Your increased efficiency from using Avent 92.4 %
The cost-effectiveness of Aventx 92.0 %
Your overall impression of Aventx 95.1 %
% Answering Yes
Would you purchase STR Software’s products again? 97.5 %
Would you recommend STR Software to a colleague? 97.5 %

ST2....



http://www.strsoftware.com/

Satisfied Oracle EBS Customers
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http://www.apigroup.com/index.asp
http://www.symantec.com/index.jsp
http://www.jdsu.com/index.cfm?pagepath=Home&id=1819

Qand A

Contact Information:

Ben Bruno Larry Michieli

President VP of Financial Systems

STR Software Rogers Communications, Inc.

11505 Allecingie Parkway 1 Mount Pleasant Road, Fifth Floor
Richmond, VA 23235 Toronto, ON M4Y 2Y5

Email: ben.bruno@strsoftware.com Email: larry.michieli@rci.rogers.com
Web: www.strsoftware.com Web: www.rogers.com
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